Timothy BAUMGARTNER

3428 W. McLeod Rd APT G229, Bellingham WA
tim@timothy-b.com 214-986-1647

RELEVANT WORK EXPERIENCE

Current
DEC 2016

JUN 2013 -
DEC 2013

EDUCATION

Senior Software Developer at Logos, Bellingham WA

LED PAYMENTS TEAM as technical and domain expert. Created full-stack payment integrations
with vendors to support web commerce and submerchant transactions.

DEVELOPED BACKEND SOFTWARE for 25+ projects in C# using .NET Core, .NET Framework, and
ASP.NET. Projects involved creating, maintaining, and integrating with: web APIs, recurring batch
jobs, message queue subscribers, command line utilities, and shared utility libraries.

DEVELOPED FRONTEND SOFTWARE using React and TypeScript. Developed sites include Faithlife.com,
Logos.com, internal reporting and CRM sites, and various storefronts and church sites.

PERFORMED DEVOPS WORK to maintain and implement application monitoring with Graylog,
PagerDuty, NewRelic, Raygun, Amplitude, and Azure Monitor. Managed build and deployment
processes using Jenkins and Github Actions. Automated server and app configuration with
Puppet. Automated server deployment and configuration with Terraform and Microsoft Azure.

TRIAGED ON-CALL FOR CRITICAL SERVICES AND SYSTEMS used throughout the company, including
payment and order processing, user and group accounts, web commerce, and our social media
platform.

STORED, WAREHOUSED, AGGREGATED, AND REPORTED ON DATA using more than two dozen databases,
ElasticSearch document stores, Redis caching services, 3rd-party analytics, and Google Cloud
Storage.

Technical Services Analyst for Apex Systems, Inc., Bellevue WA

PROVIDED FRONTLINE IT sUPPORT for the deployment of Epic Electronic Medical Record to 6 hospitals
and 100+ clinics in the Franciscan Health System.

INSTALLED HARDWARE including 100+ computers, 200+ dictation microphones, 100+
uninterruptable power supplies, and dozens of printers, electronic signature pads, and

webcames.

INSTALLED, CONFIGURED, AND TROUBLESHOT enterprise hardware and software under high-stakes
situations.

INVENTORIED HARDWARE AND MANAGED USER ACCOUNTS using Active Directory and on-site visits.

ASSISTED END-USERS before, during, and after live medical record deployment through issue
tracking software.

AUGUST 2016  Bachelor of Science in COMPUTER SCIENCE, Minor in Mathematics
EASTERN WASHINGTON UNIVERSITY, Cheney WA
GPA: 3.72, Magna Cum Laude

RELEVANT EXTRACURRICULAR EXPERIENCE

AUG 2014 - AUG 2016  Officer, ENWU Cyber Defense Group, Cheney WA

AUG 2009 - DEC 2011 Cadet, Texas A&M Corps of Cadets, College Station TX
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